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Rationale

• Growing interest in the tourism sector before COVID-19 

• Important and growing intra-regional services value chain

• Asia Pacific worst affected region by COVID-19 (84% drop in tourism 
arrivals compared to 74% worldwide in 2020)

• Drop in tourism highlighted importance (labor market, environment, etc.)

• Tourism is complex and requires better knowledge foundation

• Pandemic as opportunity: How to build forward better?



What is sustainable tourism?

Not financial sustainability 
nor ecotourism, but 
tourism which supports 
the sustainable 
development goals.



Framework

Within environmental 
boundaries

Enabling factors

Contributes to all SDGs



Enabling factors

i. Governance. Historically, the private sector has guided tourism governance; however, 
deeper public sector and community involvement support growth in line with the SDGs.

ii. Policy. Policies have traditionally focused on economic aspects of tourism. More can be 
done to encourage stewardship and collaboration while restricting harmful practices.

iii. Infrastructure and technology. Investing in both hard infrastructure and digital 
infrastructure is a major pathway for governments to support tourism. 

iv. Research and data. High-quality data is essential for making sound decisions. However, 
limited large-scale research, and existing materials focus on economics not sustainability.

v. Education and training. There is a need for more training programs, and to integrate 
sustainability considerations into hospitality and similar curricula.



COVID-19 Policy Responses



COVID-19 presents high uncertainty: Four scenarios

Source: Forum for the Future (2020). https://www.forumforthefuture.org/new-report-out-now-from-system-shock-to-system-change-
its-time-to-transform



Six pathways for change







Key Messages

• ‘Sustainable tourism’ is tourism which supports achievement of the 
Sustainable Development Goals.

• Resilience is enabled through diversification. 
• Sustainability is enabled through greater focus on quality over 

quantity and partnerships/stronger governance structures between 
government, communities, businesses and tourists.

• Implementation of transformations in tourism will require funding 
and financing.



Annex



Extending traditional approaches to tourism policy to integrate 
sustainability 





COVID-19 Impact
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