
  

 

 
 

 
 
 
 

 

 

 

Investment aftercare services are increasingly important for foreign direct investment (FDI) promotion 
and facilitation. The Republic of Korea’s (ROK) Foreign Investment Ombudsman has gained 
recognition among the investment community for its role in assisting foreign investors and domestic 
companies in resolving grievances and for strengthening institutional mechanisms to improve the 
investment climate. The Ombudsman’s role in grievance resolution in areas such as taxation, 
incentives, and labor relations has been instrumental for ensuring reinvestments but also minimizing 
investor-state disputes. This experience highlights the importance of addressing information 
asymmetries, ensuring neutrality and building trust between investors and firms for enhancing foreign 
investment. This seminar will introduce ROK’s efforts to become an investment hub through active 
FDI inducement and effective aftercare services. It will also discuss current efforts in other Asian 
economies to strengthen the role of the Ombudsman as part of their investment facilitation strategies.  
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